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OneAmerica® eApp
Applications made easy

If you haven’t started using Sales Connection to run illustrations and submit 
applications, you’re missing out on significant technology that can help 
accelerate your business. 

eApp Benefits
• Obtain signatures electronically
• Illustrations prefill application
• Multiple options for completion of health questions 

(Part II) including online, client-driven approach
• Automatically order LTCG tele-interview
• Eliminate application errors; no NIGOs
• Reduce processing time by 2–5 days

Access eApp 
• Back Office iGo Subscriptions
• OneSource Online (OSO) 

(www.onesourceonline.oneamerica.com)
• Care Solutions Calculator 

(www.oneamerica.com/caresolutionscalculator)

Note: Applications can’t be saved in the calculator site 
 
Watch our quick  
eApp Process video 
to learn more.

Things to consider while using eApp
• Training environment available on 

OneSource Online (OSO)
• Required fields are highlighted in yellow
• Look for green checkmarks — status tracker 

shows progress through the eApp
• Forms that require wet signatures are 

available once the eApp is locked
• Ability to save eApp for 120 days
• The 4 digit PIN for both agent and applicant 

is the last four digits of their SSN

Note: Ensure your browser is the most recent version and 
allows for pop-ups from OneAmerica Sales Connection 
and iPipeline.com. LTCG is not an affiliate of the 
companies of OneAmerica.

Set up access to OneAmerica eApps through 
iPipeline by following these instructions.

www.onesourceonline.oneamerica.com
www.oneamerica.com/caresolutionscalculator
https://www.screencast.com/t/JFWrvunYkI6
https://www.ols.oneamerica.com/public/login.faces?TYPE=33554433&REALMOID=06-ef2d5e57-cb8e-4886-9cba-bc452a4b19be&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-WeoITGaJNk2oDhe5Hy%2bPWyHzaEd0SyIKqafOlOj6caJz9JoNRn9%2bwtHprQadHVzT&TARGET=-SM-HTTPS%3a%2f%2fwww%2eols%2eoneamerica%2ecom%2f
https://oasf.my.salesforce.com/sfc/p/#50000000bbUu/a/2J000000q7wS/ehDIhyJOpCgxJwr8rmJlYo4qlshQZ_iKfa0j2MnBpJM

